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VIA HAND DELIVERY

Hon. Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: BellSouth Telecommunications, Inc.'s Entry Into Long Distance
(InterLATA) Service in Tennessee Pursuant to Section 271 of
the Telecommunications Act of 1996
Docket No. 97-00309
Dear Chairman Kyle:
Enclosed are the original and fourteen copies of BellSouth’s Supplemental

 Responses to Consolidated CLEC 1% Data Requests Item Nos. 15, 71, 72, 73 and
105. Copies of the enclosed are being provided to counsel of record.
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]
Q M. Hicks
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RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 97-00309

Consolidated CLEC 1% Data Requests
May 23, 2002

SUPPLEMENTAL Item No. 15

- Page 1 of 1

Please identify all modifications to BellSouth’s systems, processes, and
procedures necessary to collect and present data in reports that will
comply with the permanent set of performance measurements adopted by
the Tennessee regulatory Authority in Docket No. 01-00193 and

(a) provide a detailed schedule for completing each modification
listed;

(b) describe the resources necessary to complete each modification
listed; an

(c) if any listed modifications cannot be completed within 30 days,
please state the reason(s) for the delay in completing that
modification.

On June 28, 2002, the Authority entered its Amended Final Order
Granting Reconsideration and Clarification and Setting Performance
Measurements, Benchmarks and Enforcement Mechanisms in Docket No.
01-00193. The Order is lengthy and complex, and BellSouth is in the
process of reviewing and analyzing the requirements of the Order.
BellSouth is not in a position to respond to the specific questions set forth
in (a) through (c), above. :

BellSouth has submitted numerous filings in Docket No. 01-00193 with
respect to implementation issues relating to earlier Authority orders.
Those documents are publicly available and have already been served on
the CLECs that are party to that docket.
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What event (Service Order Completion, CSR update, etc.) triggers the
notification of BellSouth retail that a customer has left and when does this
happen (e.g. FOC, SOC)?

No event that takes place with regard to a customer’s records (such as
Service Order Completion, CSR updated, etc.) triggers notification to
BellSouth retail personnel that a customer has left BellSouth. As
explained in BellSouth’s Supplemental Response to Item No. 72, however,
BellSouth does generate lists of customers that BellSouth assumes have
left BellSouth to receive local service from a competitor, and BellSouth
distributes these lists to certain retail personnel.
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Please describe in detail the manner in which BellSouth’s “winback
centers” or other winback personnel are informed that a BellSouth retail
customer has left.

BellSouth generates lists of customers that BellSouth assumes have left
BellSouth to receive local service from a competitor. BellSouth
distributes these lists to certain retail personnel. These lists are generated
in the following manner. ‘

When BellSouth retail personnel receive a disconnect request from an end
user (as opposed to BellSouth wholesale personnel receiving a disconnect
request from a CLEC regarding an end user’s service), BellSouth retail
personnel enter one of several disconnect codes into that end user’s retail
billing records. To generate the lists described above, BellSouth identifies
all customers who have disconnected service during a given time period.
BellSouth then eliminates any such customers whose retail records have a
retail disconnect code that indicates a non-competitive reason for the
service disconnection. Those customers that remain are assumed to have
left BellSouth to receive service from a competitor, and it is those
remaining customers that appear on the lists that BellSouth provides to its
retail personnel.

Obviously, there are many other ways that BellSouth retail personnel may
be informed that a BellSouth retail customer has chosen to accept one of
the many local service offerings of the numerous CLECs that provide
local exchange service in Tennessee. For example, a BellSouth retail
employee may place a sales call to whom he or she believes is an existing
customer only to learn, during the course of that call, that the customer
recently switched from BellSouth to a CLEC. 'As another example, many
large business customers are in frequent contact with members of the
BellSouth account team that serve that customer. When such a customer
leaves BellSouth for a competitor, it is not unusual for members of the
account team that serve that customer to be aware of the switch as a result
of the close contact they typically maintain with such customers.
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Is winback literature (e.g. letters to the end user) éutomatically triggered
or is manual intervention required?

RESPONSE: BellSouth understands “winback literature” to mean written materials that

are designed to attract former customers back to BellSouth. BellSouth
further understands ‘“automatically triggered” to mean that winback
literature is sent to a given customer any time a given event is recorded
with regard to that customer’s records. Based on these understandings,
BellSouth responds that no, “winback literature” is not automatically
triggered. : '

Instead, BellSouth exercises its business judgment to decide whether to
send “winback literature.” When BellSouth sends “winback literature,” it
uses the customer lists described in BellSouth’s Supplemental Response to
Item No. 72 to determine to whom such literature is sent.




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
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Describe every marketing or sales program in effect in Tennessee as of
May 1, 2002 in which BellSouth or a BellSouth affiliate offers a non-
regulated service or product which is linked to, or bundled with, the
purchase of a regulated telecommunications service. This question is
intended to include, but not be limited to, offerings in which: ‘

a. the purchaser of a regulated service is entitled to obtain a non-
regulated service or product at a cheaper price than would
otherwise be available to the purchaser.

b. the purchaser of a non-regulated service or product is entitled to
obtain a regulated service at a cheaper price than would otherwise
be available to the purchaser.

C. the purchaser of a regulated service receives any item of value
other than as described in BellSouth’s tariffs.

The following offerings were available as of May 1, 2002 in Tennessee.
Absent an indication to the contrary, these offerings continue to be
available today.

Purchasers can receive the following discounts off Internet access and
wireless services if they subscribe to a residential Area Plus and/or
Complete Choice Package:

$5.00 off the monthly rate for BellSouth’s Dial Up Internet
Service.

$4.95 off the monthly rate for BellSouth’s FastAccess DSL
Service.

10% discount off the monthly access line ‘rate for Cingular
Wireless Plans.

10% discount off the monthly rate for BellSouth’s Wireless E-Mail
service. ‘
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Purchasers can receive the following discounts on Internet access and
wireless services if they subscribe to the Small Business Offering of
Complete Choice for Business Package:

$4.95 recurring monthly reward for unlimited access dial up
internet service.

$4.95 recurring monthly reward for FastAccess for Business
ADSL Service.

10% discount off monthly access line rate for Cingular Wireless
Plans.

$1.95 recurring monthly credit for BellSouth’s Wireless E-Mail
Service.

Purchasers of a single or multi-line telephone set through Innotrac could
receive a $50 coupon redeemable towards that purchase if they also purchased
Complete Choice for Business and signed a local service term election. This
offer expired June 28, 2002.

Purchasers of the BellSouth Wireless Email T-900 paging service could
receive a $50 cash back coupon if they were also a new or existing Complete
Choice for Business customer. This offer expired June 28, 2002.

Purchasers of FastAccess for Business DSL service can receive $125 cash
back if they also sign a new local service term election or if they have an
existing local service term election with BellSouth.
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Purchasers of Cingular wireless services can receive the following discounts if
they also sign a 36-month term election under the 2002 Key Customer
Program: '

$10 monthly credit for 1 year towards any Cingular plan of $39.99
or higher if they have 1-3 lines

$20 monthly credit for 1 year toward any Cingular plan of $39.99
or higher if they have 4+ lines

Purchasers of Internet access services could receive the following waivers or
credits if they also signed a 2001 Key Customer pro gram term election:

DSL :
1 month waiver of service if they signed an 18-month term
election; ‘

2 months waiver of service if they signed a 36-month term
election

DIA (Dedicated Internet Access)

$30 monthly credit on dot net portion of the bill if they signed
an 18-month term election
$40 monthly credit on dot net portion of the bill if they sign a
36-month term agreement

This offer expired June 25, 2002.

Purchasers of Internet access services could receive the following waivers or
credits if they also signed a term election under the Solutions Plus program:

DSL
1 month waiver of service if they signed a 24-month term
election
2 months waiver of service if they signed a 36-month term
election
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DIA (Dedicated Internet Access)
$30 monthly credit on dot net portion of the bill if they signed
a 24-month term election ,
$40 monthly credit on dot net portion of the bill if they signed
a 36-month term election

This offer expired June 25, 2002.

BellSouth DIA Plus

Purchasers of DIA (Dedicated Internet Access) T1 speeds and
higher can receive an 11% discount on the monthly charge for that
service if they also are qualifying BellSouth Business General
Business customers that meet the eligibility requirements of the
BellSouth Basic Service (1FBs and/or trunks under contract) and
BellSouth Custom Advantage Programs (Regulated services under
contract). ,

BellSouth FastAccess Plus

Purchasers of BellSouth Fast Access service can receive discounts
on that service if they also are qualifying BellSouth Business
General Business customers that meet the eligibility requirements
of the BellSouth Basic Service (1FBs and/or trunks under contract)
and BellSouth Custom Advantage Programs (Regulated services
under contract). This offer expired June 30, 2002.

Frame Relay Cubed

Purchasers of router implementation services can receive a free
Nortel 2430 or Cisco 2620 Router if they also sign a minimum 36
month letter of election for frame relay service. Purchasers of
frame relay service who sign a minimum 24 month letter of
election can receive waivers of certain charges associated with that
service.
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BellSouth business customers who subscribe to new BellSouth® Centrex
Service on a 24-month contract can receive a 100% installation waiver
(A12.25 and A4 Service Order Charges). In addition to the installation
waiver, BellSouth business customers who subscribe to new BellSouth®
Centrex on a 36, 48, or 60-month contract will be eligible for a package price
that includes:

BellSouth® Centrex (per line charge) $43.00
including Common Equipment, Station Link,

Network Access Register (NAR)**, Hunting, and Standard Features
(Excluding taxes and state/local/federal charges & fees)

BellSouth® MemoryCall® Integrated Voice Fax Service $ 6.00
(per mailbox)
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| hereby certify that on July 9, 2002, a copy of the foregoing document was
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H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823
don.baltimore@farrar-bates.com
for Qwest (fka LCI), Intermedia,

| KMC Telecom lll and V

Charles B. Welch, Esquire
Farris, Mathews, et al.

618 Church Street, #300
Nashville, TN 37219
cwelch@farrismathews.com

for Time Warner and New South

Henry Walker, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
hwalker@boultcummings.com
for XO Communications, ICG,
ACSI (e.spire), Brooks Fiber,
SECCA and US LEC

Dulaney O’Roark, Esquire
MCI WorldCom, Inc.

Six Concourse Pkwy, #3200
Atlanta, GA 30328
de.oroark@wcom.com

David Eppsteiner
AT&T

1200 Peachtree St., NE, #4068

Atlanta, GA 30367
eppsteiner@att.com
for AT&T and TCG MidSouth
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Enrico C. Soriano

Kelley, Drye & Warren
1200 19th St., NW, #500
Washington, DC 20036
esoriano@kelleydrye.com
for XO Communicatiqns

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587
james.b.wright@mail.sprint.com
for Sprint Communications, LP

Guilford Thornton, Esquire

Stokes & Bartholomew

424 Church Street

Nashville, TN 37219
gthornton@stokesbartholomew.com
for BSLD

Donald L. Scholes
Branstetter, Kilgore, et al.
227 Second Ave., N.
Nashville, TN 37219
dscholes@branstetterlaw.com
for CWA

Andrew O. Isar, Esquire
ASCENT ‘

7901 Skansie Ave., #240
Gig Harbor, WA 98335
aisar@millerisar.com

for ASCENT

Jon E. Hastings, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
jhastings@boultcummings.com
for MCI WorldCom
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Andrew Klein, Esquire
Kelley, Drye & Warren
1200 19" St., NW
Washington, DC 20036
aklein@kelleydrye.com
for KMC Telecom

John McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrenceville, GA 30043

john.mclaughlin@kmctelecom.com

D. Billye Sanders, Esquire
Waller Lansden, et al.

P. O. Box 198866
Nashville, TN 37219-8966
bsanders@wallerlaw.com
for SBC Telecom '

Susan Berlin, Esquire

MCI Worldcom, Inc.

Six Concourse Pkwy, #3200
Atlanta, GA 30328
susanberlin@wcom.com

Russell Perkins, Esquire
Consumer Advocate Division
P. O. Box 20207

Nashville, TN 37202
russell.perkins@state.tn.us

Nanette S. Edwards, Esquire
ITC"DeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802
nedwards@deltacom.com




